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            Welcome to Tufts Technology Services


	(617) 627-3376
	it@tufts.edu
	submit a request
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            IT & Computing


Apps & Software


Support & Training
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Technology for Research
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            Beware Tax Season Scams


(Published March 2024)


Scammers don’t need a special occasion to con you, but it definitely helps. It’s tax season and the scammers will use our culture and expectations against us.


Best advice: If you’re contacted about tax-related matters be skeptical.


The IRS, the FTC, and several state attorneys general have web pages with details about current scams and advice about how to spot them. 


Learn more about the types of scams and how to avoid them.
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            Data Management Strategy: Implementing the Denodo Data Platform


(Published October 2023)


TTS is focused on a multi-year project to improve Tufts ability to get and use data. Our purpose is to provide the data and tools necessary for the University to operate smoothly. 


Tufts is implementing the Denodo Data Platform which gives TTS the flexibility to evolve our data strategies by providing:


	An abstraction layer across all enterprise data assets. A single pane of glass.
	Virtualized data access capabilities
	Semantic modeling capabilities reveals the relationship between entities and makes the data easier to understand
	An excellent user experience
	Smart query capabilities
	Seamless security and governance
	A Cloud ready, data services layer

Learn more about the Data Management Strategy: Denodo Data Platform Project.
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            Verifying Your DUO Authentication for Enhanced Security at Tufts


(Published October 5, 2023)


Effective November 1, 2023, Tufts will implement a verification step for DUO for both push and phone notifications. Verifying your DUO authentication increases our security and will help protect you and secure your data from unauthorized access that you didn’t initiate. 


Learn how this simple step can better protect you and the Tufts community!
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            TTS YouTube Accessibility Playlist


(Published September 2023)


There is a new Digital Accessibility Playlist on the Tufts Technology Services YouTube Channel. Here you’ll find short videos on topics like:


	How a Screen Reader Works: Reading a Document
	Color Contrast
	Screen Magnification
	Basic PDF Remediation

Additional short videos will be added over time. If you have an idea for a topic, please send email to Pamela Thomas, Digital Accessibility Specialist. 


 


See all Skills & Tips
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            Get work done with AccessTufts!


AccessTufts is an administrative portal providing powerful transactions and helpful content at your fingertips. Explore AccessTufts to locate services and resources from HR, Finance, IT, Operations and more; find step-by-step instructions for processes that span many administrative areas at Tufts, and find and use various forms of helpful information, explore departments, read the latest Tufts news and locate upcoming events all in one place.


AccessTufts   
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            85000.00

      
      
        
            Service Desk Tickets Managed over the course of 12 months
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            Simultaneous clients connected across the Tufts wired & wireless network
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            Tufts buildings across 4 campuses served by Tufts Network

      
      

      





  

  





      


  



    




  


  
    
    
            
Support Resources


	TTS 24/7 Service Desk
	  (617) 627-3376
	  it@tufts.edu
	  Submit a Request
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            Medford


Learn More  


  Tisch Library

35 Professors Row


Summer Hours | Monday - Sunday: 8AM - 9PM

School Year Hours | Monday - Sunday: 9AM -  11PM
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            Boston-HealthSci


Learn More  


  5th Floor Ctr for Medical Education


154 Harrison Ave


Mon - Fri: 9AM - 5PM
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            Boston-SMFA


Learn More  


  MacLab B211c


Please email it@tufts.edu for an appointment or visit the walk-up desk at Tisch Library in Medford, or the walk-up desk at the Health Sciences campus in Boston.



      
  





  
  





  

    


  











  
    
    
      



  

    




  



  
    
          
              [image: Grafton Campus with dog at entrance]



      
      





      


  











  
    
    
            Grafton


Learn More  


  Frank Lowe Library

3 Library Circle


The walk-up desk is open by appointment only. Please email it@tufts.edu for an appointment. 
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             Need Help?


 Call (617) 627-3376


 Email it@tufts.edu



      
  


  


          

                              
              
    
  
    

      
            TTS Connect


TTS Connect is the Intranet full of resources intended for TTS team members.


Login to TTS Connect 
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